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1. About the Disability Resource Centre

The Disability Resource Centre (DRC) is a leading 
social enterprise currently operating in Birmingham, 
Solihull and the wider Midlands. It delivers high 
quality, innovative and cost effective solutions to 
address the needs and barriers faced by disabled 
people and those with long term health conditions. 

Since its inception in 1992, DRC has supported 
and empowered over 80,000 disabled people 
and those with long term health conditions.

DRC’s products and services are co-designed, co-
delivered and co-evaluated with disabled people to 
ensure they address the individual needs of the client 
group it supports.  The organisation is proud of its status 
as a disabled people’s user led organisation (DPULO) 
giving it a unique personal experience of disability 
with 80% of its Board of Directors, 78% of its workforce 
and 100% of its volunteer base classing themselves 
as disabled or having a long term health condition.

DRC has influence in a regional and national context, 
in relation to planning, policy and resourcing with local 
and national governments. During 2016/2017, DRC:

• was invited to take part in the first periodic 
examination of the UK’s progress towards the 
implementation of the UN Convention of the  
Rights of Persons with Disabilities

• completed its work in a task and finish group 
with the Department for Work and Pensions to 
develop the Government’s new Disability Confident 
scheme which aims to halve the unemployment 
gap experienced by disabled people

• worked with statutory partners across 
the West Midlands on the impact of 
hate crime on disabled people
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2. Responding to need and making a difference

DRC is extremely proud of its innovative products and services and the difference these make to people’s lives. 
These have been specifically designed to address the inequalities that disabled people continue to face.

It pro-actively works collaboratively with others, both in the public and not for profit sector, to ensure that 
disabled people get the best possible range of advice and support to address their individual needs. Moreover, 
its products and services help to empower disabled people to build confidence, skills and resilience to live 
independently delaying or preventing the need to call on more expensive health and social care services.

6420  
disabled people 
accessed DRC’s 

products and services

44% 
were from Black, 

Asian and Minority 
Ethnic (BAME) 
communities

57%  
were women and 

43%  
were men

3,827  
visitors attended 
DRC’s premises

14% were aged 16-25;  

52% were of working age;  

and 34% were aged 60+

821 outreach events and activities were held 
to engage and support disabled people in their 

local communities thereby addressing barriers to 
participation 60+

KEY CLIENT DATA 2016/2017

DATA KNOWLEDGE ACTION
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3. DRC products and services 2016/2017 – free at the point of delivery

Information, Advice and Advocacy

25% of disabled people say they frequently do not have choice and control over their daily lives 

34% of ‘fuel-poor’ households contain someone with a disability or health condition

Client B attended one of DRC’s ‘Switched-on’ energy efficiency workshops ….

“I found the Switched-On workshop really useful. I wasn’t intending to do something 
like this.

I was at the Centre for a coffee morning but got talking to one of the staff who said 
I might find it interesting so I went along… and I’m so glad I did. When you’re living 
on benefits and struggling with money you don’t always think about fuel costs; you 
just live your life as you need to. I realised that I was trying not to have my heating 
on during the day which wasn’t helping my disability as I was really worried that I 

would be able to pay my electric bill. Attending the workshop made me think about what I could do myself to 
reduce energy costs and, with the help and support of DRC staff, what could be done to help me manage my 
money more efficiently. I’ve had to make some significant savings since becoming disabled and having to stop 
work. This has made me look at how I can manage my energy use better and how I can have greater control 
over my income and expenditure.”

Client A received support from DRC’s Hate Crime Advocacy Officer. He has a 
visual impairment, a learning difficulty and diabetes …

“I was getting a lot of verbal abuse and my neighbours have been stealing from 
me. I think it’s because of my learning disability they pick on me. I also keep 
collapsing in my home, the police have to force their way in and then one day 
someone stole my parrot. The lady from DRC made it a safeguarding issue and 
helped put me in touch with some other workers. I have moved into a sheltered 
accommodation place now and feel much safer. It worked out well in the end.”

• 3691 disabled people received information and 
advice enabling them to make informed decisions 
and choices about the key issues affecting their daily 
lives including housing, debt, transport, personal 
assistance and accessing statutory and non-
statutory services 

• 282 disabled people received casework and 
advocacy support to address presenting issues

• 760 disabled people received specialist debt and fuel 
poverty advice enabling them to better manage their 
finances and improve their energy efficiency
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Disabled people in Britain are more likely to have experienced crime than non-disabled people. 
Disability hate crimes recorded by the police in England and Wales increased by 44% in 2015/16 
on the previous year.

Disabled people are 26% less likely than non-disabled people to have accessed the internet

Client C accessed one of DRC’s ‘Learn My Way’  
IT courses ….

 “I was really fed up, being unable to work and living 
on my own. I could go for days without seeing anyone. 
I missed the social aspects of work. I wanted to go 
back to work once my health improved, but didn’t 
know if what I’d been doing before would be relevant. 
The Advisor at the Job Centre told me about DRC – she 
said that the IT course was good. I decided to give it a 
go, even though I was nervous. What a great group of 
people. Getting to grips with technology has changed 
my life. I can socialise on line; I can look at other 
training and work opportunities; I can keep on top of 
my personal finances. I’m going to volunteer at DRC 
soon – I can share my experiences with others – help 
someone else. I can tell them that having a disability 
isn’t the end of the world if you can re-adapt.”

Personal and Life Skills Development 

• 1007 disabled people completed personal and life 
skills development courses and workshops enabling 
them to build confidence and learn new skills to self-
manage in the future

• 393 disabled and frail elderly people reported being 
better placed to live independently and safely in their 
communities and/or in their own homes through 
DRC’s Safe and Sound courses and its Help at  
Home service

• 118 disabled people have become digitally connected 
through DRC’s ‘Learn My Way’ IT courses, with some 
addressing issues of loneliness and isolation through 
being able to access social media to connect with 
family and friends.

• 493 disabled and frail elderly people reported being 
better placed to manage their impairment health 
condition or impairment and lead healthier lives 
through DRC’s ‘Fit for Life’ programmes
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Disabled people are more likely to experience health inequalities and major health conditions 
and are likely to die younger than other people.

Poor access to transport, leisure and other services can affect the community and social life of 
disabled people, creating a barrier to independence and their enjoyment of day-to-day activities

Client E is a carer who came to DRC’s Information, 
Health and Wellbeing Centre in Birmingham with 
her adult daughter who has a physical disability 
and communication difficulties…

“We came in to see the information workers at DRC 
for help with a PIP form. We had tried everywhere but 
DRC were the only ones who could fit us in. The form 
was successful and we got the PIP benefit thanks to 
DRC. Then I started coming to the coffee mornings 
with my daughter; we go everywhere together. We 
found the coffee mornings really good because there 
are lots of people who support each other, disabled 
people and carers. They are lovely people. Now my 
daughter has started the arts group on a Friday and 
in the future we hope she will have the confidence 
to attend on her own and get support from the 
volunteers. It’s one step at a time.” 

Health and Wellbeing Services

Social and Leisure Activities

• 512 disabled and frail elderly people have accessed health and wellbeing services to 
promote healthy lifestyles and improve overall health and wellbeing 

• 113 disabled people accessed specialist counselling services to address issues of 
depression and anxiety

• 493 disabled people reported being better placed to manage their impairment or 
health condition as a result of engaging with DRC’s health and wellbeing services 

367 disabled people have accessed a range of social and leisure activities to address loneliness and isolation 
including arts and crafts groups, coffee mornings and other social activities, most of which are peer-led.
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Disabled People are 31% more likely to be unemployed than non-disabled people. This is known 
as the ‘unemployment gap’ *

Client E was referred to our Journey to Work (J2W) 
course in Wolverhampton after sustained illness  
led her to take early redundancy. She held her 
previous role for 13 years and taking redundancy 
had a negative impact on her well-being and  
self-confidence.

“Although eager to gain employment I was somewhat 
sceptical about returning to work due to my ill-health 
and how this may affect my attendance record. After 
an initial chat with the J2W project officer I decided the 
JTW course was something I would like to join.  

I enjoyed the course immensely and after a few weeks 
I felt an increase in my confidence, self-esteem and 
motivation. The course has also provided me with 

invaluable information regarding what support is available to me, particularly, reasonable adjustments which are 
key to me securing and maintaining employment due to my multiple disabilities. I found the supportive nature of 
the DRC’s staff has helped me to plan for my employment future.  

As part of the JTW course I was introduced to a ‘Work Choice’ provider which caught my interest. The project 
manager discussed the possibility of me beginning a work placement with the DRC. After careful consideration 
I decided that this is something I would like to do. I have been working for the DRC on a supported business 
placement since May and I have found the experience extremely enjoyable. I feel that my experience on the 
course was fundamental and has aided my ability to do my job well, I have also found it empowering to help 
other JTW participants.” 

Employment and Training

• 369 disabled people accessed 
specialist employment 
support receiving an individual 
assessment of their needs and 
an action plan to move them 
towards economic participation

• 104 completed DRC’s ‘Journey 
 to Work’ employment 
programme addressing barriers 
to employment and moving them 
towards economic participation

• 255 completed other vocational 
and non-vocational training

• 114 disabled people moved  
into volunteering and 58 into 
paid employment
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4. DRC commercial services 2016/2017 
– chargeable at the point of delivery

Help at Home Service (now re-branded to DRC Assist)

Client G is 88 years young and initially signed up to 
receive the domestic support service which has now 
developed into befriending / domestic support. She 
lives with her adult son who has mental ill health 
and spends the majority of her time in bed. Even 
though she lives with her son and has carers visiting 
her daily, she often feels lonely …..

 “I heard about DRC Assist when I was in the Queen 
Elizabeth Hospital. The support worker has done so 
much for me. I look forward to my weekly visits and 
she comes in and sits down and has a cup of tea with 
me. She also goes to the shops for me and takes me if 
I need to go anywhere. I do feel as though I’m a bit of 
a burden sometimes. My support worker is so caring 
looking after things and I look forward to her helping 
me with things. Sometimes she comes in and without 
me asking she puts the washing in as it hasn’t been 
put on. She does all of these little things to help me. 
It makes such a difference to my day. I look forward to her visits; in fact I wish she would come instead of my 
carers. I’d much rather she come, when the carers come they have no feeling, they leave me so uncomfortable. 
Once my support worker comes through the door I say ‘thank goodness’. She also says hello to my son and 
he doesn’t speak to anyone. I would recommend the service to anyone, definitely. They would really enjoy the 
company if they are lonely, they can ask the support worker to do little things for them, like go to the shops, 
which mine is always willing to do.”

• 24 fee paying clients accessed DRC’s Assist service 
supporting them to live at home independently 
through a range of interventions including domestic 
support, gardening and handyperson services

• Larger maintenance jobs and chemical cleans were 
also undertaken through DRC’s vetted supply chain



Improving the lives of disabled people

DISABILITY RESOURCE CENTRE –  
2016/2017 IMPACT REPORT

45.3% of disabled people reported difficulty accessing services in 2012-2014 in Great Britain

“DRC have provided disability equalities training for 
new private hire taxi drivers in Birmingham for  
several years. Attending the training and passing 
the test on disability equality and access issues is a 
requirement for all new drivers. They have recently 
introduced – at very short notice –‘safeguarding’ 
training within the disability awareness training. DRC’s 
training is comprehensive and pitched exactly right for 
our drivers who come away with a higher awareness 
of what the experience of disabled passengers 
is in the city and an excellent understanding of 
safeguarding. This means that they will provide a 
high-quality and sensitive service to all passengers 
and citizens of Birmingham.” 

(Senior Licensing Officer, Birmingham City Council)

Accessibility for All

DRC has continued to market its Accessibility for All services to businesses comprising consultancy support, disability 
equality training and access audits backed by DRC’s experience and track record in the field of disability equality.

Source: EHRC Being Disabled in Britain – A Journey Less Equal 2016
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5. Thank you to our commissioners and funders 

Birmingham City Council; Birmingham Cross City CCG; Wolverhampton CCG; Big Lottery Fund Reaching Communities 
Programme; Henry Smith Charitable Trust; Scottish Power, Western Power Distribution; Smart Energy GB; Lloyds 
Foundation; Royal Bank of Scotland Skills and Opportunities Fund; BEST Network; People Plus for Work Programme 
Activity; Steps to Work for BBO Programme Activity; Department of Energy and Climate Change Big Energy Saving 
Network; West Midlands Police and Crime Commissioner Victims Support Fund; Birmingham Forward Carers; All 
Good Things Foundation; Garfield Weston Foundation; Eveson Charitable Trust; W A Cadbury Charitable Trust; CHK 
Charities; Michael Marsh Charitable Trust, George Henry Collins Charitable Trust, Roger and Douglas Turner Trust, 
Roughley Charity Trust, Grimmit Trust, Charles Brotherton Charitable Trust, Stanley Smith Charitable Trust, OneStop 
Carriers for Causes, National Express Foundation, Saintbury Trust, The Sobell Foundation, The Cole Charitable Trust 
and Geoff Hill Limited.

Pete Millington, Information and Health and Wellbeing Service Manager, Ray Walker, Deputy CEO, Steve Moralee, Head of Fundraising and 
Marketing, Andrea Maynard, Service Manager Assist, Louise Mckiernan, Chief Executive, Nikki Chatwin, Employment and Training Service Manager

Disability Resource Centre
Unit 18, ACE Business Park,
Mackadown Lane, 
Kitts Green, 
Birmingham, B33 0LD.
0303 040 20 40
www.disability.co.uk
drc@disability.co.uk

Registered charity no. 1034581
Company Limited by guarantee 2897250


