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1. ABOUT THE DISABILITY RESOURCE CENTRE

The Disability Resource Centre (DRC) is a leading 
social enterprise currently operating in Birmingham, 
Solihull and the wider Midlands. It delivers high 
quality, innovative and cost effective solutions to 
address the needs and barriers faced by disabled 
people and those with long term health conditions. 

Since its inception in 1992, DRC has supported 
and empowered over 90,000 disabled people 
and those with long term health conditions.

DRC’s products and services are co-designed, co-
delivered and co-evaluated with disabled people to 
ensure they address the individual needs of the client 
group it supports. The organisation is proud of its status 
as a disabled people’s user led organisation (DPULO) 
giving it a unique personal experience of disability 
with 80% of its Board of Directors, 78% of its workforce 
and 100% of its volunteer base classing themselves 
as disabled or having a long term health condition.

DRC continues to have influence in a regional 
and national context, in relation to planning, 
policy and resourcing with local and national 
governments. During 2017/2018, DRC:

• Hosted a European Conference into the 
findings of a 2-year Erasmus-funded research 
project on Disabled Persons User Driven Social 
Enterprises in which it was a key partner.

• Responded to various local government consultations 
to shape future policy and funding decisions

• Worked with statutory partners within Birmingham 
to develop improved safeguarding practices.



2. RESPONDING TO NEED AND MAKING A DIFFERENCE

DRC has a strong reputation for delivering innovative services that make a real difference to people’s lives. 
These have been specifically designed to address the inequalities that disabled people continue to face.

The organisation works collaboratively with others, both in the public and not for profit sector, to ensure 
that disabled people get the best possible range of advice and support to address their individual needs. 
Moreover, its services help to empower disabled people to build confidence, skills and resilience to live 
independently delaying or preventing the need to call on more expensive health and social care services.

4802  
disabled people 
accessed DRC’s 
products and 

services

39% 
were from Black, 

Asian and Minority 
Ethnic (BAME) 
communities

53%  
were women and 

47%  
were men

20%  
were from new 
and emerging 
communities

16% were aged 16-25;  

59% were of working age;  

and 25% were aged 60+

3,871 visitors attended DRC’s accessible 
premises and made use of the specialist 

resources on offer

805 outreach events and activities were held  
to support disabled people in their local communities  

thereby addressing barriers to participation

KEY CLIENT DATA 2017/2018
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3. DRC SERVICES 2017/2018 – FREE AT THE POINT OF CONTACT
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Disabled people in Britain are more likely to have experienced crime than non-disabled people. 

Case Study...

“When I first met the training officer from DRC I was struggling to make ends meet, caring for my mother and 
two children. I hadn’t had much experience using computers and I found that this was having an effect on my 
job search. It seemed that pretty much every application had to be done online and I was not confident enough 
to apply for them.

The training officer told me about the Money Matters course and the Job Club at DRC and I decided to give 
them a try. At first I was really scared at joining the group and speaking out, but the training officer was always 
so kind and patient with me, there was no such thing as a silly question.

I was over the moon when I found out I had passed a Level 1 qualification and I am now signed up to do my 
Entry Level 3 Maths at College. I feel much more confident with IT now and I am saving more than I spend 
thanks to the budgeting advice I have received.

The whole experience has just been brilliant; I don’t know where I’d be without the Training Officer and the  
DRC. The support and advice I’ve been given has been amazing and I cannot recommend the centre or the 
course enough.”

Personal and Life Skills Development 

• 782 disabled people completed personal and life 
skills development courses and workshops enabling 
them to build confidence and learn new skills to self-
manage in the future. 

• 509 disabled and frail elderly people reported being 
better placed to live independently and safely in their 
communities and/or in their own homes through 
DRC’s Safe and Sound courses and its Help at  
Home service

• 132 disabled people have become digitally 
connected through DRC’s ‘Learn My Way’ IT courses, 
with some addressing issues of loneliness and 
isolation through being able to access social media 
to connect with family and friends.

• 165 disabled and frail elderly people reported being 
better placed to manage their health condition or 
impairment and lead healthier lives through DRC’s  
‘Fit for Life’ programmes

• 147 disabled people reported being better able  
to manage their finances and improve their  
energy efficiency.



Disabled people are 26% less likely than non-disabled people to have accessed the internet
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Information, Advice and Advocacy

25% of disabled people say they frequently do not have choice and control over their daily lives 

34% of ‘fuel-poor’ households contain someone with a disability or health condition

Case Study...

 “I went along to the Switched-On workshop on the advice of the employment 
officer. I’m single now but I live in a 3 bedroom house because my mother died last 
year. I have health conditions and can’t walk around much. Since the death of my 
Mom I have felt depressed and isolated. I find managing money difficult and ended 
up not going out anywhere because the electric and the heating bills are too high. 

The energy worker from DRC did an income maximisation check with me which 
included benefits as well as energy costs. This was really useful for me and she 

helped me to get a Smart Meter and change my tariff. She also helped me get the Warm Home Discount and 
then helped me fill out the PIP form. It has really increased my income and I just feel so much happier now. The 
support from DRC has been tremendous”.

• 3413 disabled people received information and 
advice enabling them to make informed decisions 
and choices about the key issues affecting their daily 
lives including housing, debt, transport, personal 
assistance and accessing statutory and non-
statutory services 

• 268 disabled people received casework and 
advocacy support to address presenting issues

• 320 disabled people received specialist debt and fuel 
poverty advice enabling them to better manage their 
finances and improve their energy efficiency

Personal and Life Skills Development continued

This young person with autism attended a Safe and Sound course at a college 
in Sutton Coldfield. He was supported to live independently in his first flat …

“I enjoy doing Safe and Sound. I have been learning about being safe in my kitchen 
when I am cooking food. I know how to put out a chip pan fire safely. I also know 
about locking medicine high up in the cupboard in case my sister’s children find 
them. I’d like to have my own flat and look after myself with support from carers 
and my Mom and Dad. Safe and Sound will help me be independent”.



Disabled people are more likely to experience health inequalities and major health conditions 
and are likely to die younger than other people.

Poor access to transport, leisure and other services can affect the community and social life of 
disabled people, creating a barrier to independence and their enjoyment of day-to-day activities

Case Study…

“I like going to the Temple every week because I get friendship and support from the volunteers from DRC. 
When you are caring for someone it is difficult to find support and you feel very lonely. Just to have a listening 
ear is very nice, but also you can get a cup of tea and some food as well as enjoying the cultural and religious 
activity in the background. I have been able to get advice and information from the volunteers and we do 
gentle exercise and relaxation. I like this coffee morning because it is a place you can talk about your problems 
and caring responsibilities.” 

Health and Wellbeing Services

Social and Leisure Activities

• 568 disabled and frail elderly 
people have accessed health 
and wellbeing services to 
promote healthy lifestyles and 
improve overall health and 
wellbeing 

• 138 disabled people accessed 
specialist counselling services 
to address issues of depression 
and anxiety 

• 430 disabled people reported 
being better placed to manage 
their impairment or health 
condition as a result of engaging 
with DRC’s health and wellbeing 
services

• 315 disabled people have accessed a range of social and leisure activities to address loneliness and isolation 
including arts and crafts groups, coffee mornings and other social activities, most of which are peer-led.

• 37 carers of disabled people have also been supported.
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Case Study

“The trainer spoke about many aspects of exercise 
and the benefits of doing it regularly. I think that 
because the trainer is a disabled person himself, this 
helped him connect better with us and motivated 
us all. He completed a 20 minute seated exercise 
session demonstrating how our disability doesn’t 
need to be a barrier to exercise. The trainer gave us a 
Thera Band each so we can continue with the exercise 
programme after he has gone”



Disabled People are 31% more likely to be unemployed than non-disabled people. This is known 
as the ‘unemployment gap’ *

Case Study...

“I was referred to the Disability Resource Centre by 
my Job Centre Advisor. I attended the “Journey to 
Work” course where I met one of DRC Trainers. Before 
attending the course, I was unaware of Disability 
Rights, Reasonable Adjustments and managing my 
condition. I was in physical pain and lacked a lot of 
confidence, I was at a real low-point in my life.

The course taught me that there were employers 
out there who are “positive about disability” and I 
became aware of my rights. I also had one-to-one 
support from the Trainer and she helped to build my 
confidence and have belief in myself again. 

I heard about a Supported Business Placement based at DRC and I was really keen to be put forward for it. I 
was really happy when I found out I had been successful and after completing my 6 month placement as a 
Project Officer Assistant, DRC have took me on to work in their Information Department.

I feel so much happier now, I have moved out of my family home into a new home with my children. I am 
learning to manage my pain and I feel like my confidence is constantly increasing. I love working at the DRC, I 
am so pleased to have found them! 

Employment and Training

• 368 disabled people accessed 
specialist employment 
support receiving an individual 
assessment of their needs and 
an action plan to move them 
towards economic participation

• 291 completed DRC’s ‘Journey to 
Work’ employment programme 
or equivalent addressing barriers 
to employment and moving them 
towards economic participation 

• 109 completed other vocational 
and non-vocational training

• 37 disabled people moved into 
volunteering or work trials and 31 
into paid employment
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“After being out of employment for several years, I really 
appreciated that DRC could see potential in my abilities”



4. DRC COMMERCIAL SERVICES 2017/2018 
– CHARGEABLE AT THE POINT OF DELIVERY

DRC Assist

This client is 62 years young and has been receiving 
DRC Assist support since 2015. She is visually 
impaired and registered blind and lives with her 
husband aged 68 who has a hearing impairment 
and mild learning disability. 

“I heard about the service through another local 
charity, my husband had a support worker with them 
and they gave us a leaflet about DRC Assist and I 
made contact. My support worker is very good and 
she is a good support to me. If I can’t do something 
she will either show me or do it for me, this is really 
helpful to me. Although I have a visual impairment I 
will try to vacuum and do other housework, however 
sometimes I will miss something and she will tell 
me and help me to do it better. I feel confident with 
my support worker and I can trust her to tell me the 
truth. It’s not just about her doing the cleaning, going 
into someone else’s home is difficult in itself and it 
is important to be able to build up a trust. I am not 
offended if she tells me that something in my home 
isn’t as clean as it could be because I haven’t seen it. I 
would recommend the service to anyone.”

• 51 fee paying clients accessed DRC Assist services supporting them to live at home independently through a 
range of interventions including befriending, domestic support and gardening services

• Handyperson, larger maintenance jobs and chemical cleans were also undertaken through DRC’s vetted  
supply chain.
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45.3% of disabled people reported difficulty accessing services in 2012-2014 in Great Britain

I first met representatives from the DRC at an event run 
by the Wolverhampton DWP encouraging employers 
in the local area to become Disability Confident. 
Having already gained Disability Confident Employer 
status and keen to progress to Leader status, the 
DRC offered their services to me and subsequently 
we worked together to create a Disability awareness 
session which they came and ran on our site for 
over 75 managers, supervisors and TU reps. The 
training was extremely well received with feedback 
from delegates that the training was delivered with 
real authenticity. The DRC also supported me in the 
collation of our application for Disability Confident 
Leader status, providing really helpful guidance and 
advice throughout the process. In all of my dealings 
I have found the DRC to be helpful and accessible, 
providing a wealth of knowledge support and 
guidance to me and our organisation on all matters 
relating to employing disabled people and having an 
inclusive environment for all disabled people.

Zoe Miller, HR Business Partner, Jaguar Land Rover, 
Engine Manufacturing Centre UK

Accessibility for All

DRC has continued to market its Accessibility for All services to businesses comprising consultancy support, disability 
equality training and access audits backed by DRC’s experience and track record in the field of disability equality.

As a Disability Confident Standard Leader Organisation, DRC has also worked with other organisations to become 
disability smart. This has included Job Centre Plus; APM and Jaguar Land Rover.

Source: EHRC Being Disabled in Britain – A Journey Less Equal 2016
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5. THANK YOU TO OUR COMMISSIONERS AND FUNDERS 

29th May 1961 Charitable Trust; 
Aviva Community Foundation; Baron 
Davenport’s Charity; Bernard Piggott 
Charitable Trust; Big Energy Saving 
Network; Big Lottery Fund Reaching 
Communities Programme ; Birmingham 
City Council; Birmingham Cross City CCG 
(now Birmingham and Solihull CCG); 
Birmingham Carers Consortium; Boshier-
Hinton Foundation; BVSC Ageing Better; 
Charles Brotherton Trust; CHK Charities; 
Cole Charitable Trust; Co-op Local 
Community Fund;  

Department of Energy and Climate 
Change Big Energy Saving Network; 
Department of Work and Pensions; Edgar 
E Lawley Foundation; Eveson Charitable 
Trust; Geoff Hill Limited; George Fentham 
Trust; George Henry Collins Charity; Good 
Things Foundation; Henry Smith Charity; 
Lillie Johnson Charitable Trust; Lloyds Bank 
Foundation; National Express Foundation; 
Roger & Douglas Turner Charitable Trust; 
Rowlands Trust; Saintbury Trust; Scottish 
Power Energy Peoples Trust; Sheldon Trust; 
Souter Charitable Trust;  

Staffordshire Police and Crime 
Commissioner People’s Power Fund; 
Prospects (Youth Promise Plus Programme 
Activity); Stanley Smith Memorial Fund; 
Steps to Work (BBO Programme Activity); 
Swire Charitable Trust; Tesco Bags of 
Help; The Grimmitt Trust; The Morrisons 
Foundation; The Sobell Foundation; W 
E Dunn Trust; Warwickshire Masonic 
Charitable Association; West Midlands 
Police and Crime Commissioner Victims 
Support Fund; William A Cadbury 
Charitable Trust and Wolverhampton CCG

Disability Resource Centre
Unit 18, ACE Business Park,
Mackadown Lane, 
Kitts Green, 
Birmingham, B33 0LD.
0303 040 20 40
www.disability.co.uk
drc@disability.co.uk

Registered charity no. 1034581
Company Limited by guarantee 2897250
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