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1. ABOUT THE DISABILITY RESOURCE CENTRE

The Disability Resource Centre (DRC) is a leading social 
enterprise operating in Birmingham, Solihull and the 
wider Midlands. It delivers high quality, innovative 
and cost effective solutions to address the needs and 
barriers faced by disabled people and those with long 
term health conditions including frail older people.

Since its inception in 1992, DRC has supported 
and empowered over 90,000 individuals.

DRC’s products and services are co-designed and 
co-delivered with disabled people to ensure they 
address the individual needs of the client group 
they support. The organisation is proud of its status 
as a Disabled People’s User Led Organisation 
(DUPLO). Being run and controlled by disabled 
people gives the organisation a unique and personal 
experience of the needs and barriers faced by 
disabled people and how best to address them.

DRC has continued to have in� uence in a regional 
and national context in relation to planning, policy 
and resourcing with local and national governments. 
For example, during 2018-2019, the organisation:

• Has continued to act as a Disability Con� dent 
Standard Leader and has worked with Central 
Government and the Minister for Disabled 
People to promote the bene� ts of the Disability 
Con� dent Standard to employers

• Worked with West Midlands Combined Authority on 
key projects including accessibility considerations 
for 3 proposed new train stations in Birmingham 
and the development of the Mayor’s strategy to 
encourage more disabled people to get active.

• Responded to various local government consultations 
to shape future policy and funding decisions



2. RESPONDING TO NEED AND MAKING A DIFFERENCE 

DRC has a strong reputation for delivering innovative services that make a real difference to people’s lives. 
These have been speci� cally designed to address the inequalities that disabled people continue to face.

The organisation works collaboratively with others, both in the public and not for pro� t sector, to ensure 
that disabled people get the best possible range of advice and support to address their individual needs. 
Moreover, its services help to empower disabled people to build con� dence, skills and resilience to live 
independently, delaying or preventing the need to call on more expensive health and social care services.

4828 
disabled people 
accessed DRC’s 
products and

services

3,871 
visitors attended 

DRC’s Information, 
Health and 

Wellbeing Centre 
and made use of 
resources on offer

42% 
were from Black, 

Asian and Minority 
Ethnic (BAME) 
communities

1054 
outreach events and 
activities were held 
to support disabled 

people in their 
communities 

45%  were female, 

  31%  were male and 

24%  chose not to disclose 

  4%  were aged 16-25, 

44%  were of working age,  

   16%  were aged 60+ and

  32% chose not to disclose

KEY CLIENT DATA 2018/2019
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3. DRC SERVICES 2018/2019 – FREE AT THE POINT OF CONTACT

Case Study…

“I had been moved into temporary accommodation by the local authority into a hotel. After three months I 
was offered another home and agreed to move into the new accommodation. Shortly afterwards, I went to 
see an advice worker at the DRC to explain some letters I had received as my English was poor. I realised I 
was in debt for £4000 for rent due during my stay in temporary accommodation. I couldn’t understand why 
I was in rent arrears as I was receiving Employment and Support Allowance due to being un� t for work. The 
advisor explained the debt had occurred because I did not inform the department that was paying my rent that 
my circumstances had changed. The advisor contacted the housing bene� t department on my behalf to ask 
for a new housing bene� t claim and for it to be backdated. The advisor helped me to complete the form and 
explained how the overpayment came about and advised me on the evidence I needed for the application to 
be completed successfully. The advisor also helped me to apply for a bus pass for my child as I was struggling 
to pay their bus fare to go to school. I contacted the advisor a few weeks later to let them know that my 
overpayment had been removed and was no longer in debt with my rent and that my child now had a bus 
pass for school. I thanked the DRC for their support.”

INFORMATION, ADVICE AND ADVOCACY

• 3417 disabled people received information and 
advice, enabling them to make informed decisions 
and choices about the key issues affecting their 
daily lives including housing, debt, transport, 
personal assistance and accessing statutory 
and non-statutory services 

• 217 disabled people received casework and 
advocacy support to address presenting issues

• 954 disabled people received in-depth advice and 
guidance to sessions to support them to address 
presenting issues

• 415 disabled people received specialist debt and 
fuel poverty advice, enabling them to better manage 
their � nances and improve their energy ef� ciency
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of disabled people say they frequently do not have choice and control over their daily 
lives (EHRC – Being Disabled in Britain)25%



Disabled people in Britain are more likely to have experienced crime than non-disabled people

PERSONAL AND LIFE SKILLS DEVELOPMENT 
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• 144 disabled people completed personal and life 
skills development courses and workshops enabling 
them to build con� dence and learn new skills to 
self-manage in the future

• 109 disabled and frail elderly people reported being 
better placed to live independently and safely in their 
communities and/or in their own homes through DRC’s 
Safe and Sound courses and its DRC Assist service

• 119 disabled people have become digitally connected 
through DRC’s IT courses, with some addressing 
issues of loneliness and isolation through being able to 
access social media to connect with family and friends

Safe & Sound Case Study…

“When I started on the Safe and Sound course I was new to the country so I wanted to start the course to 
meet new people and develop my overall knowledge and skills. I was a little reserved to begin with but the 
course was so friendly I soon overcame my fears and participated in the group activities. I felt like I had the 
opportunity to contribute to lots of discussion and I felt that my opinions were valued. I volunteered myself to 
support another participant with translating some of the information from the course and I acted as a mentor 
to her, which was great for both of us and we developed a friendship. 

All in all, I really did enjoy the social engagement and learnt a lot during the course. I particularly liked the 
session around mental health and wellbeing and I will use what I have learned to put into everyday practice. 
As a carer of a young child, I also found the information about � re safety and internet safety particularly useful 
and will be putting measures into place, like checking the � re alarm regularly and planning escape routes in 
case of a � re in the home”.



PERSONAL AND LIFE SKILLS DEVELOPMENT 
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 of ‘fuel-poor’ households in the UK contain someone with a disability or health condition 
(EHRC – Being Disabled in Britain)34%

We recently saw Mrs F who was worried about her 
electricity and was struggling to pay her bills which were 
too high for her to manage. As a result, she had accrued 
electricity arrears and could not see how she could 
afford her current consumption as well as paying off her 
arrears. She was also in arrears with her water bill and 
again was struggling with this. She wanted assistance 
to get back on track and manage her � nances and 
alongside this she highlighted to us that she was 
struggling with her everyday care and mobility needs. 

We discussed the client’s options and she decided 
she wanted to apply for the E-on Energy Trust Fund and 
the Severn Trent Trust Fund. We also gathered all the 
information needed to reduce any further anxiety and 
worry for the client and completed both applications 
with her.

Following DRC intervention, both arrears amounts were 
cleared, saving the client £651. We also successfully 
reduced her monthly water payments as she was 
accepted onto the Severn Trent Big Difference Scheme. 
We have helped reduce her monthly water bill from £36 
per month to £4 a month and have registered her with 
the Western Power Distribution Priority service, and 
assisted her to apply to Act on Energy who are now 
going to draught proof her property. 

We are now looking to improve her access to other 
energy providers so that she can be an ef� cient energy 
consumer and change suppliers or tariffs to make sure 
she is getting the best deal. As she is currently on a 
standard tariff and has never switched, we are hopeful 
that we will be able to save her approximately £100 
per year.



People with learning disabilities or long-term mental ill health on average die 5-10 years earlier than 
the general population. Most deaths are from preventable diseases (EHRC – Being Disabled in Britain)

Fit for Life Case Study…

“Before I joined, I had resigned myself to thinking that exercise was completely out of the question for me 
sadly, being overweight and suffering with severe osteoarthritis in both knees, I found exercise very dif� cult. 
I attended the Fit for Life sessions and from the very � rst week Roy introduced me to a ‘seated’ exercise routine 
which to my surprise and sheer delight was comfortable for me to do. I found I was able to participate in 
exercise and really enjoyed it, in fact, I enjoyed the exercises so much that I have incorporated them in to my 
daily routine. Fit for Life has not just made a difference to me physically, but it has lifted my spirits. I have also 
bene� ted from Roy’s advice on healthy eating and when he demonstrated the ‘salad in a jar’ I immediately 
adopted it for myself. I have continued to make better food choices, which, together with the exercises, has 
helped me to lose 12 pounds over the 10 week course which is fabulous! 

As well as good advice and very helpful tips on many aspects of healthy living, I have found being part of 
such an enthusiastic and happy group has been terri� c fun each week and I have eagerly looked forward to 
each session. I can’t explain to you just what an amazing difference you have made to my life, Roy, you are an 
inspiration and have made getting and keeping � t for life such tremendous fun!”

HEALTH AND WELLBEING SERVICES

• 355 disabled and frail elderly people have 
accessed health and wellbeing services to 
promote healthy lifestyles and improve overall 
health and wellbeing 

• 148 disabled people accessed specialist 
counselling services to address issues of 
depression and anxiety

People who attended the Fit for Life Group experienced 
the following positive outcomes: 

• 98% reported having improved skills and 
knowledge of where to access care and support 

• 79% reported increased independence through 
improved physical and mental wellbeing

• 73% reported reduced social isolation

• 81% reported increased con� dence 
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The Jo Cox Commission on Loneliness found 49% of non-disabled people didn’t believe they 
had anything in common with disabled people; 26% of non-disabled people avoided engaging 
disabled people in conversation

355 disabled people have accessed a range of social and leisure activities at DRC to address 
loneliness and isolation including arts and crafts groups, coffee mornings, walking groups and 
befriending services, most of which are peer-led

61 carers of disabled people have also been supported by DRC 

Case Study...

“The group has become very supportive and I really enjoy coming and making friends. It really has helped me 
build my con� dence, it’s nice to get out of the house and meet people. I like coming and experimenting with 
water colours, it is great to try things that I may not normally do. I have enjoyed working on the holiday theme 
in particular. I feel that painting allows me to relax. It’s a nice group and I enjoy learning new things. We all 
have time to enjoy our art work and socialise with other people. Before the group I didn’t really get out much 
as I suffered with depression. Slowly I started to build up my con� dence to come to the art group and everyone 
was welcoming, you always worry what everyone will be like but we all had a story to share and advice to 
pass on. Meeting similar like-minded people has really helped me increase my wellbeing. I love to paint, it’s a 
couple of hours where I can relax, paint and have a cup of tea”. 

SOCIAL AND LEISURE ACTIVITIES
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Disabled People are 29.9% more likely to be unemployed than non-disabled people. This is known 
as the ‘unemployment gap’ 

Case Study...

“My name is James, I’m 25 years old and I have epilepsy and Asperger’s. Prior to � nding DRC I had been at the 
job centre for four years with few positive outcomes. Finally, I was referred to DRC through Washwood Heath 
Jobcentre as I was told they would be able to provide me with additional support. Things started to change 
immediately. They assisted me with my barriers, con� dence, and self-esteem and once I was feeling a lot more 
positive, they supported me in re-writing my C.V and conducting job searches weekly. I’ve always wanted to 
be a chef so through talking with the employment and training staff at the DRC I decided to apply for kitchen 
porters roles, as a way to get my foot in the door of the industry. 

Attending the opportunities hub weekly has really improved my con� dence. Being around other people in the 
same situation has made it feel like a real community that wanted to help and support each other. I prepared 
interviews with my Employment and Training Of� cer, and applied for kitchen jobs at Birmingham Airport, 
McDonalds, Birmingham City FC and Hilton Hotel…

EMPLOYMENT AND TRAINING

“DRC helped me with looking for work and building my self-esteem. 
Without them, I wouldn’t have had the con� dence to approach 

employers for work experience due to my autism.”
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• 435 disabled people accessed specialist 
employment support, receiving an individual 
assessment of their needs and an action plan to 
move them towards economic participation

• 99.3% of clients accessing specialist employment 
support were satis� ed with the support and service 
that was provided to them to get closer to or into 
the labour market

• 71% of clients accessing the Bridges & Evolve 
project felt more con� dent in making the transition 
from bene� ts to paid employment

• 82% of clients accessing the Bridges and Evolve 
project were motivated enough to search and 
apply for jobs by themselves

• 30 courses were delivered between April 
2018-March 2019, as part of DRC’s ‘Journey to 
Work’ employment programme, now known 
as ‘Positive Pathways’, which was delivered 
in Birmingham, Solihull, Sandwell and South 
Staffordshire to address barriers to employment 
and moving them towards economic participation.



Case Study Continued...

A week after applying I heard back from Hilton Hotel 
who invited me for a job interview. The DRC gave me 
additional support by conducting “practice interviews” 
so I wouldn’t be too nervous on the day and would 
know what to expect. The interview went well, and a 
few days later I heard back and I had got the job!

I have been working at Hilton Hotel for months 
now and absolutely love it. I also love having the 
independence and having my own money. The DRC 
has been there to support me from the very � rst day 
looking for employment to my � rst day of working life. 
I still get phone calls regularly to see how I’m getting 
on which is really nice. Thanks DRC for all the help 
and support”. 

EMPLOYMENT AND TRAINING
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“The team at DRC has really improved my con� dence. I can tell the 
people here really want to help me.” 

“DRC helped me create my CV and helped me with Job searching.
 I found The Opportunities Hub very helpful; all the staff are friendly. 

I am so happy that I have been applying for jobs in The 
Opportunities Hub.”



4. DRC COMMERCIAL SERVICES 2018/2019 
– CHARGEABLE AT THE POINT OF DELIVERY

DRC ASSIST

Case Study...

Charles is 74 years old and lives alone in a high 
rise block. He has been house bound for the last 
10 years due to his mobility issues. A concerned 
neighbour contacted adult social care with 
concerns of self-neglect and the poor state of 
cleanliness within � at.

“I was referred to DRC Assist by social services. 
I haven’t been outside of my � at for years and 
was relying on my neighbour or friends to do my 
shopping. My neighbour isn’t able to help me with 
my shopping anymore and I don’t have visitors or 
contact with family anymore. DRC Assist has been 
a life line to me. They do much more than doing my 
shopping and paying my bills for me. I don’t have 
a landline or mobile phone and my support worker 
has called my G.P for me when I haven’t been feeling 
well, collected prescriptions for me and has arranged 
for an Occupational Therapist to visit me to arrange 
for some aid’s to help me get around my � at. DRC 
Assist also arranged for my � at to be deep cleaned 
as I haven’t been able to keep on top of the cleaning. 
Having someone visit me weekly means that I feel 
less lonely as they will sit and have a chat with me. 
I look forward to their visits. I would recommend the 
service to anyone”

• 51 fee paying clients accessed DRC Assist services supporting them to live at home independently through a 
range of interventions including befriending, domestic support and gardening services

• This service closed in July 2019 with alternative arrangements having been made to support all existing clients
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“Thank you for delivering your training yesterday, it was very much appreciated and motivating. The members 
of staff found it bene� cial and reinforced what we already knew about. Most staff members in the session are 
new to Job Change and have never had the training so this was bene� cial”. 

Quality Manager, Derrick Campbell, Job Change

ACCESSIBILITY FOR ALL

DRC has continued to market its Accessibility for All services to businesses comprising consultancy support, disability 
equality training and access audits backed by DRC’s experience and track record in the � eld of disability equality.

As a Disability Con� dent Standard Leader Organisation, DRC has also worked with other organisations to become 
disability smart. This has included Advance Housing and Job Change.

To build the relationship with Job Change, DRC delivered Disability Equality Training to their staff members as they felt 
this would help their own staff understand the importance of giving the right support to their clients and staff.
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 of disabled people reported dif� culty accessing services in 2012-2014 in Great Britain (EHRC 
– Being Disabled in Britain)45.3%



5. THANK YOU TO OUR COMMISSIONERS AND FUNDERS 

Alan Edward Higgs Charity, Smart Energy in Communities 
GB, Warm and Safe Homes Campaigns Awards, Western 
Power Distribution, Redditch Borough Council, Natwest 
Skills and Opportunities Fund, Birmingham Airport 
Community Trust Fund, Richard Kilcuppe Fund, Energy 
Saving Trust, Baron Davenport’s Charity; Bernard Piggott 
Charitable Trust; The National Lottery Community Fund –
Reaching Communities; The National Lottery Community 
Fund –Building Better Connections Fund; Birmingham City 
Council; Birmingham and Solihull CCG; Birmingham Carers 
Consortium; Boshier Hinton Foundation; BVSC Ageing 
Better; Charles Brotherton Trust; Cole Charitable Trust; 
Co-op Local Community Fund; Department of Energy and 
Climate Change Big Energy Saving Network; Department 
of Work and Pensions; Edgar E Lawley Foundation; 
Eveson Charitable Trust; Geoff Hill Limited; George 
Fentham Birmingham Charity; George Henry Collins 
Charity; Good Things Foundation; Henry Smith Charity; 

Lillie Johnson Charitable Trust; Lloyds Bank Foundation; 
Roger & Douglas Turner Charitable Trust; Rowlands Trust; 
Saintbury Trust; Scottish Power Energy Peoples Trust; 
Sheldon Trust; Souter Charitable Trust; Staffordshire Police 
and Crime Commissioner People’s Power Fund; Stanley 
Smith Memorial Fund; Steps to Work (BBO Programme 
Activity); Swire Charitable Trust; Tesco Bags of Help; The 
Grimmitt Trust; The Morrisons Foundation; The Sobell 
Foundation; W E Dunn Trust; Warwickshire Masonic 
Charitable Association; West Midlands Police and Crime 
Commissioner Victims Support Fund; William A Cadbury 
Charitable Trust; Sutton Cold� eld Charitable Trust, Harborne 
Parish Lands Charity; Edward and Dorothy Cadbury 
Charitable Trust, Edward Cadbury Charitable Trust, John 
Lewis Foundation; Grimley Charity; One Family Foundation; 
John Avins Trust; One Stop –Carriers for Causes; Joseph 
Hopkins and Henry James Sayer; and Wolverhampton CCG

Disability Resource Centre
Unit 18, ACE Business Park,
Mackadown Lane, 
Kitts Green, 
Birmingham, B33 0LD.
0303 040 20 40

Birmingham Disability Resource Centre 
is a registered charity in England and 

Wales no. 1034581 and company limited 
by guarantee no. 2897250

www.disability.co.uk
drc@disability.co.uk
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