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How to complete a mandatory Reconsideration 
Mandatory Reconsideration is the first step of challenging a PIP decision. It is asking the Department for Work and 
Pensions (DWP) to look at their decision again.  

You normally have to ask for Mandatory Reconsideration within one month of the decision date (the date on the 
decision letter). 

Beware that if you challenge a decision, it can be changed to make your PIP award lower or shorter.  

Time limits 

You normally have to ask for Mandatory Reconsideration within one month of the decision date (the date on the 
decision letter). 

You may be able to ask for Mandatory Reconsideration later if: 

You requested a written statement of reasons 

You have a good reason for the delay 

Statement of reasons  

If you asked for a written statement of reasons and you received it before the normal one month deadline, you have 
an extra two weeks to ask for a Mandatory Reconsideration. 

If you asked for a written statement of reasons and you received it after the normal one month deadline, you have 
two weeks from the date of the statement to ask for a Mandatory Reconsideration. 

Good reason  

You can ask for Mandatory Reconsideration even if it has been more than one month since the decision date.  

However, the DWP do not have to reconsider the decision unless: 

 you asked for Mandatory Reconsideration as soon as possible, and 

 the decision date was less than 13 months ago, and 

 you have a good reason for being late. 

Examples of a good reason for being late: 

 You were given wrong information about your appeal by an adviser 

 Your partner or relative has been very ill and you had to care for them a lot 

 You have been very mentally or physically unwell and you were unable to appeal before now 

 You have had problems getting post at your address 

Ask for Mandatory Reconsideration 

The best way to ask for a Mandatory Reconsideration is to write to the DWP at the address on your decision letter. 

You can use the Mandatory Reconsideration request form or write your request in a letter. 

You can also ask for a Mandatory Reconsideration over the phone. Use the phone number at the top of your 

decision letter. It is a good idea to keep a record when you contact the DWP.  

What to say or write 

When you ask for Mandatory Reconsideration, tell the DWP (in your phone call or in your letter): 

 Your national insurance number 

 The date of your decision letter 
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 Why you disagree with their decision 

 If you are late, tell them why 

 When you explain why you disagree with their decision, tell the DWP: 

 How many points you think you should have scored for each activity 

 What you think they did not take into account about your disability 

 Give examples of things they should consider 

 Checking the decision yourself can make it easier to know what to tell the DWP. 

Help to complete the letter 

 First check the PIP descriptors which can be found online: 
https://www.citizensadvice.org.uk/Global/Migrated_Documents/adviceguide/pip-9-table-of-activities-
descriptors-and-points.pdf 

 Select which descriptors apply to you and then explain why. 

 Example: 

Activity 1, preparing food 

I need prompting to prepare a simple meal because……………….. 

Then explain why 

 Example:  

I need prompting to prepare a simple meal because without it I would forget to make a meal at all and I can go 

several days without eating. 

Make a note of the date you send the letter, just in case anything goes wrong. Keep a copy too - if the DWP do 

not change their decision, you should ask for an appeal. 
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