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Direct Payments 
What are Direct Payments? 

Direct Payments are a way for citizens to have control over their care and support personal budget. Birmingham City 
Council will make payments directly to you so that you can buy the care and support you need yourself, rather than 
the council arranging it for you. 

Direct Payments are flexible. You can choose the services you want, as long as you are able to show how they meet 
your assessed needs. 

YOU are the expert and know the best way to meet YOUR needs. 

Can I receive Direct Payments? 

If the council has agreed that you're eligible for social care support then you should be able to have Direct Payments. 

If you're not able to manage Direct Payments yourself, the council may ask a trusted friend or relative to manage 
them for you. 

As long as you have an eligible need, it’s your choice whether you want to receive Direct Payments and you can 
change your mind at any time. 

How will I receive a direct payment if I'm eligible? 

If you have eligible care and support needs, and you choose a direct payment, we’ll give you a Prepaid Card. You can 
use this to pay for your care and support. 

There are many advantages of taking your direct payment in this way. 

Watch this video about Direct Payments and the advantages of using a prepaid card or download this factsheet for 
more information. 

Social Care Direct Payments - the advantages of using a prepaid card 

What is an eligible need? 

These are support needs that the council must help citizens with in order that they can live their lives, such as getting 
washed and dressed. 

What support will I have? 

There are organisations such as (Compass, Ideal for All and Penderels) that can help you manage your Direct 
Payments. Your social work team can also support you through the process. 

The council’s Direct Payments team is also here to help make things as easy as possible. 

How do I ask for a Direct Payments? 

Firstly, you'll need an assessment, which is usually carried out by one of the council’s social work staff. 

This will look at what you're able to do for yourself and what you need help with. 

If there are essential things you need help with, and there's nobody else to provide that help, you may be eligible for 
support. 

You may be asked to pay some of your own money towards the cost of your care. 

Download the Direct Payments leaflet for more information. 

Speak to your social worker or if you don't have one, contact the team below. 

Contact us 

Adults social care and health services 

http://www.disability.co.uk/
https://www.birmingham.gov.uk/downloads/file/5970/prepaid_card_factsheet
https://www.birmingham.gov.uk/downloads/file/5662/direct_payments


Monday to Friday: 9am to 5pm 

Telephone: 0121 303 1234 

Text phone: 0121 303 6230 

Email: acap@birmingham.gov.uk 

Visit: In an emergency, outside office hours, contact our emergency team 

More about Direct Payments 

Will Direct Payments affect my benefits? 

No. A Direct Payment is not a benefit. It's money that belongs to Birmingham City Council and is paid directly to you 

to spend on your care services. It won’t affect any other benefits you might have. 

What can and can’t Direct Payments be used for? 

Direct Payments can only be spent on things that meet the needs identified in your assessment and agreed in your 

support plan. Each person’s support plan will be different. 

most people use Direct Payments to pay a care agency or to employ someone to help with their personal care. 

Direct Payments can't be used to pay for a close relative, partner or anyone else who lives with you to help you; 

neither can they be used for long-term care in a care home, housing costs, household bills, food and drink (including 

meals delivered to your home) or health needs. 

Direct Payments must never be spent on something that is illegal or used for gambling. 

What is a mixed package? 

Depending on your circumstances, you might be able to have some of your support via Direct Payments and some 

via care arranged for you by the council. 

For example, you might have Direct Payments to employ someone to help you get washed and dressed every day 

and you may also wish to attend a day centre arranged for you by the council. 


