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1. ABOUT DISABILITY RESOURCE CENTRE (DRC)

• The Disability Resource Centre (DRC) is a leading 
charity operating in Birmingham, Solihull and 
the wider West Midlands. It delivers high quality, 
innovative and cost effective solutions to address the 
needs and barriers faced by disabled people and 
those with long term health conditions including frail 
older people. Since its inception in 1992, DRC has 
supported and empowered over 90,000 individuals. 
DRC’s products and services are co-designed and 
co-delivered with disabled people to ensure they 
address the individual needs of the client group they 
support. The organisation is proud of its status as a 
Disabled People’s User Led Organisation (DUPLO). 
Being run and controlled by disabled people gives 
the organisation a unique and personal experience 
of the needs and barriers faced by disabled 
people and how best to address them. DRC has 
continued to have in¬� uence in a regional and 
national context in relation to planning, policy and 

resourcing with local and national governments. 
For example, during 2019-2020, the organisation: 

• Has continued to act as a Disability Con� dent 
Standard Leader and has worked with Central 
Government, the Minister for Disabled People and 
Local Job Centre Plus to promote the bene� ts of 
the Disability Con� dent Standard to employers 

• Continued its community development work in 
Yardley constituency to support local residents to 
access local activities and provide � nancial and 
capacity building support to local organisations 
and community groups to increase what they are 
able to offer. This included a Ministerial visit to DRC’s 
project to see � rst-hand the work we are doing

• Responded to various local government consultations 
to shape future policy and funding decisions



2. RESPONDING TO NEED AND MAKING A DIFFERENCE 

DRC has a strong reputation for delivering innovative services that make a real difference to people’s lives. 
These have been speci� cally designed to address the inequalities that disabled people continue to face. 
The organisation works collaboratively with others, both in the public and not for pro� t sector, to ensure 
that disabled people get the best possible range of advice and support to address their individual needs. 
Moreover, its services help to empower disabled people to build con� dence, skills and resilience to live 
independently, delaying or preventing the need to call on more expensive health and social care services. 

4,994 
disabled people 
accessed DRC’s 
products and 

services

4,589 
visitors attended 

DRC’s Information, 
Health and 

Wellbeing Centre 
and made use of 
resources on offer

58% 
were female,

42% 
were male

855 
outreach events and 
activities were held 
to support disabled 

people in their 
communities

over 99% 
of clients were 
satis� ed with 

the services they 
received 

KEY CLIENT DATA 2019/2020
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volunteers 
contributed over 

£30,000 
worth of hours

 5% were aged 16-25, 

37% were of working age, 

 11% were aged 60+ and

 47% chose not to disclose



3. FREE AT THE POINT OF CONTACT SERVICES

Case Study…

Mrs J contacted us regarding her daughters bene� t payments. We arranged a home visit as Mrs J was over 
80 years old and unable to leave her house. During the home visit we asked to see all the information on her 
daughter’s bene� ts. We noticed that her PIP had been stopped. We then found out her daughter had gone 
to a bene� t assessment for PIP and received no points and therefore lost the bene� t. We advised Mrs J we 
could help by completing a Mandatory Reconsideration form. Mrs J asked us to do this for her as she did 
not understand the bene� t system. After talking to her daughter we completed a letter stating all the facts 
regarding her disabilities and how they affected her care and mobility needs. We sent this off on her behalf 
to the Bene� t Of� ce. A few weeks later we had a call from Mrs J to state that the bene� t decision maker had 
reversed their decision and that her daughter’s PIP payments would restart. She received both high rate care 
and high rate mobility. Mrs J and their daughter were very happy with the service and the outcome. This has 
signi� cantly increased their weekly income and they have been able to afford to spend more time as a family, 
worry less about their heating bills and have seen an overall reduction in their money-related stress.

INFORMATION, ADVICE AND ADVOCACY

• 1,104 people were supported with 
general information, advice 
and guidance

• 944 people were supported with 
more in depth support

• 268 people were supported to 
access more specialist services such 
as debt advice

• 104 people were supported to 
access preventative community 
workshops to improve their skills 
and understanding 
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There were 3.8 million people claiming either Personal Independence Payments (PIP) or Disability Living 
Allowance (DLA) at August 2019; an increase of 110,000 during the last year. There were 2.2 million 
people claiming PIP at August 2019, and 1.6 million people claiming DLA -National Statistics DWP bene� ts 
statistical summary, February 2020



SPECIALIST ENERGY ADVICE SERVICES

• 474 people supported directly through 
a mixture of community support, 
home visits and telephone advice

• 888 people received basic energy 
messages through events, 
advertising and social media

• 155 people were supported with 
in-depth advice as they were in 
serious situations

• 164 people received energy advice 
through community based workshops 

• The project helped people save 
£45,330 in utility bills

Case Study…

I met with Mr A at Erdington foodbank. Mr A was � nancially � nding things dif� cult at the moment and was 
looking for ways in which he could reduce his energy bills. He also has a mental health condition which was 
making things harder. Mr A and I discussed the ways in which he could reduce his energy usage such as 
ensuring everything is switched off at the wall, turning lights off when not in use and placing scrunched up 
carrier bags in the freezer when it is empty. Mr A was very pleased with these tips and said he was keen 
to implement them within his home. I informed Mr A of the � nancial bene� ts around ensuring he is on the 
cheapest tariff and with the cheapest supplier. Mr A disclosed that he paid for his fuel through a monthly 
direct debit: his gas cost £58.00 and his electricity cost £57.00. I discussed reputable comparison sites and 
how to switch suppliers should it be � nancially viable. Mr A provided his details and we imputed them in to a 
compassion site; Mr A was very surprised at how easy the process was and exactly how much he could save 
by switching suppliers. Mr A decided to switch suppliers and his new monthly costings are £89.65 for gas and 
electric combined. This gives Mr A an annual saving of £424.81. Mr A said: “I am over the moon with the money 
I have saved, it really will make a huge difference”. Mr A was so grateful for our help and support and said he 
had learned a lot and that he would de� nitely be a regular switcher going forward!

4 million UK households are in fuel poverty and living in cold, damp and unsafe homes. The effects of 
such can be detrimental to people’s health, quality of life and wider communities. This includes negative 
impacts to physical and mental health, increased social isolation, poorer educational attainment and 
reduced economic productivity –Disability Rights UK, Fuel Poverty Awareness Day, 2019.
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PERSONAL AND LIFE SKILLS DEVELOPMENT 

In the three years ending March 2018 there were an estimated 52,000 incidents of disability-
motivated hate crime in England and Wales per year –Of� ce for National Statistics, Disability and 
Crime, UK: 2019

• Delivery of 25 eight week courses at 
DRC’s health and well-being centre 
and in community venues

• 290 disabled and frail and elderly 
adults participated in the courses 
with 23 participants also receiving 
advocacy support

• 22 volunteers volunteered to support 
the delivery of the courses

• 98% of project participants reported 
an improvement in their health and 
well-being as a result of the course

Case Study…

Mr B refused to take part in the course and was adamant that he did not want to participate or register with us. 
The Centre Manager explained to us that this was due to his disability and his lack of con� dence. He sat in on 
the � rst session and we still included him by giving him handouts and a folder as we felt he just needed some 
gentle encouragement. We took time to talk to him so that he could get to know the course facilitator to break 
down some barriers and increase his con� dence. 

On the second session he did answer a few questions which we praised him for. He enjoyed this recognition 
and you could see his con� dence start to grow. On the third session he asked to sign the registration form 
as he said he had spoken to another participant who said they would receive a certi� cate on completion of 
the course. He was very excited about this and was determined to successfully complete the course. He also 
came to the centre an hour early as he was excited for the session! Here he volunteered his time to help the 
facilitator set up for the class and he loved this extra responsibility. Over the weeks we then started to see extra 
participants turn up early and to have a general catch up at the beginning of the sessions. They all started to 
talk more and over the weeks and brought a packed lunch with them to eat together and chat over. Mr B was 
so happy at the end to receive his certi� cate and was very pleased with the social opportunities he was able 
to engage in. He really valued the information he learnt and shared, and is keen to get involved in more of our 
opportunities which we will help him to access. 
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Case Study…

Mr C joined the walking group in September 2019. Three years ago, he had a heart attack and part of his 
rehabilitation he attended a cardio exercise unit as it was vital for him to stay relatively � t after such trauma. 
Mr C wanted to extend his exercise regime and joined the F4L walk, based in Erdington. Mr C suffers from 
intermittent claudication (blocked artery in the upper leg) which causes a painful cramp in his calf after even 
a short walk therefore he was a little apprehensive of taking part in a longish walk. However, one of the 
recommendations for his condition is to walk through the pain. Mr C feels the walking class has helped him 
an awful lot. He said “Taking part in the walk with other people is not only a sociable thing, but it gives me the 
con� dence to take on the task, furthermore as the weeks pass I’ve noticed a signi� cant improvement in my 
walking abilities. Overall the experience is not only “nice”, it’s of signi� cant health bene� t to me. Health Centres 
should actively encourage people to attend for a whole range of ailments”.

HEALTH AND WELL-BEING

• 146 people took part in Fit for Life 
courses

• 6 courses had 107 participants 
from Birmingham and Solihull and 
a further 3 courses bene� tted 39 
people in Wolverhampton

• A further 47 people have signed up 
and participated in walking groups 
facilitated by DRC in Erdington and a 
further 28 participated in our walking 
group in Kitts Green

• 98% of participants reported 
improvements in their health and 
well-being as a result of participating 
in our health and well-being projects

Most disabled people (84%) reported that a long-term health condition, impairment or illness stopped 
them being as active as they would like. Two in � ve (41%) disabled people under the age of 40 cited 
� nances as a barrier - Activity Alliance, Annual Disability and Activity Survey 2019-20
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The proportion of disabled people (13.3%) who report feeling lonely “often or always” is almost 
four times that of non-disabled people (3.4%), with the greatest disparity for young adults, 
aged 16 to 24 years old –Of� ce for National Statistics, Disability, well-being and loneliness in the 
UK: 2019

Case Study...

I have been feeling very isolated during COVID 19 as I have to care for my elderly mother. Tom contacted me 
to see if I wanted to join the art group online and I jumped at the chance. The only problem was I didn’t have 
ZOOM and was not pro� cient on computers. Tom spent two hours with me on the telephone to download 
ZOOM and show me how get into the weekly art group. 

Having people to talk to each week has really helped with my isolation. It’s nice to hear what everyone has 
been up to and share ideas on how to cope with lockdown. We had also been receiving art packs with 
materials to work with each week. I usually only paint, but receiving the new materials have meant I’ve tried 
things I would not typically do. I really enjoyed broadening my horizons. 

Additionally, thanks to Tom supporting me with ZOOM, I have been able to start my own online workshops to 
others who are feeling isolated. I got so much out of the experience I wanted to share it with others. Thank you 
DRC for your support. 

SOCIAL AND LEISURE ACTIVITIES
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• All participants of our regular arts and craft group and coffee mornings report increased con� dence and 
reduced social isolation as a result of attending

• DRC’s volunteer led coffee mornings have bene� tted over 50 disabled people

• DRC’s arts and crafts group has bene� tted over 40 disabled people



Case Study...

Mrs S was referred to the Disability Resource Centre by 
Erdington Job Centre. Mrs S disclosed how her disabilities 
affected her day to day life. During this appointment Mrs S 
also disclosed how low her con� dence and self-esteem were 
and that she wanted to work on her maths and English skills. 

The Project Of� cer signed Mrs S up to positive pathways and 
started working with her one to one on her con� dence and 
self-esteem. This enabled Mrs S to show interest in other 
projects at DRC such as Learn My Way/Make it Click and she 
was referred to these to improve her IT Skills. Mrs S started 
to attend the Opportunity Hub and by this time the Positive 
Pathways group course also started and this enabled Mrs S 
to be active on a few days, slowly building her con� dence. 
Mrs S thoroughly enjoyed the course and following the last 
group session, expressed that she would like to volunteer 
in a charity shop, and would like support in � nding the 
appropriate voluntary opportunity. 

The Project Of� cer and Mrs S started searching for voluntary 
opportunities near her home and although it took a few 
weeks there was a charity that had a vacancy and invited 
Mrs S for an interview. They also asked her to send in her 
CV before the interview which the Project Of� cer assisted 
her with. The Project Of� cer also supported HS with some 
Interview skills by asking some mock interview questions 
and supported Mrs S to attend the interview.

The interview went well, and they offered the opportunity to 
Mrs S, however due to COVID-19, this has been put on hold 
until the store opens again. The Project Of� cer is keeping in 
touch with Mrs S during this time.

EMPLOYMENT AND TRAINING

Labour Force Survey (LFS) data revealed that disabled people were over a third less likely to be employed 
than non-disabled people, with an employment rate for disabled people (aged 16 to 64 years) of 53.2% 
in 2019, compared with 81.8% for non-disabled people -Of� ce for National Statistics, Disability and 
employment in the UK: 2019
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• Across all DRC’s employment and training programmes, 417 disabled people were engaged over the year

• 98% of people supported reported improvements in their health and well-being as a result of being 
supported through the projects



DIGITAL INCLUSION SERVICES

Case Study...

Mr Z moved to the UK in 2017, and went from a professional 
role in accountancy in South America, to becoming a 
warehouse picker and packer in the UK. He had been 
working there as well as various other short term jobs, 
living with family, and a long term health condition that 
affected his day to day life. He saw the Make it Click � yer 
with Michael’s details on and called to enquire. After initially 
being unsure due to a perceived language barrier, Michael 
arranged an appointment to discuss the project, and how it 
could help him learn at his own pace. He disclosed he was 
feeling overwhelmed with a new culture and a new way of 
working, and feared he would struggle to gain employment 
in his chosen career in the UK as everything seemed so 
different to him. He found the ‘learn at your own pace’ style 
of Make it Click appealing to him, and looked at some Excel 
resources together on the Make it Click website to show him 
certain tips, techniques, tools, and templates that he could 
use in his return to accountancy in the UK.

Mr is now studying at BMET college to gain his Level 2 in 
AAC, with the goal of moving to Level 3 next academic year. 
He is still using the Make it Click resources to support him 
with his studies as well as his future career. He is actively 
applying for jobs as he wishes to enter employment in a � eld 
closer to his passion and we are pleased to say that when 
a part time vacancy became available in the Make it Click 
project, Mr Z applied and was successful!

Across all age groups, disabled adults make up a large proportion of adult internet non-users. In 2017, 
56% of adult internet non-users were disabled, much higher than the proportion of disabled adults in the 
UK population as a whole, which in 2016 to 2017 was estimated to be 22% -Of� ce for National Statistics, 
Exploring the UK’s Digital Divide, 2019.
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• DRC continued to be a member of the UK Online Centres Network and maintain its status as an accredited 
training centre

• 100 disabled people with little or no IT skills were supported to get online

• 33 people with mental health conditions were supported to get online through Reboot Digital 
Programme project



Case Study…

Mrs C is a 75 year old client who is partially sighted and has dementia. She lives with her husband at home 
in Sheldon in Yardley constituency. She wanted to go out and about more and to go to social clubs either by 
herself or with her husband. She also wanted information about council tax discounts to check she was paying 
the right amount. Building Connections project workers have provided Mrs C and her husband details about 
clubs in the Yardley area and information on DISC – (Dementia Information and Support for Carers) which is a 
weekly carers group open to loved ones affected by dementia run in Sheldon. Both Mrs C and her husband 
attended this. They were also supported to attend a group at the Anne Marie Howes Centre in Sheldon run by 
the Alzheimer’s Society which is open to carers and those affected by dementia. Mrs C and her husband were 
also supported with details about Birmingham City Council’s policy on discounts for people who have dementia 
to check they were paying the right amount of Council Tax. Mrs C said:

“I really enjoyed going to the Anne Marie Howes Centre in Sheldon. I had a laugh yesterday and a meal and 
enjoyed singing and the seated exercise. I feel more con� dent and I am enjoying life, it is all going well”. 

COMMUNITY DEVELOPMENT WORK IN YARDLEY CONSTITUENCY

• 150 supported people whom were lonely and/or isolated or at risk of becoming so 

• 118 people reported by the end of their support that they were feeling less isolated/lonely

• 5 training events were delivered to community assets reaching 100 people

• Directly supported 107 local community assets with their development

• Supported the development of 50 new community asset activities in Yardley
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4. THANK YOU TO OUR COMMISSIONERS AND FUNDERS

Alan Edward Higgs Charity, Smart Energy in Communities 
GB, Warm and Safe Homes Campaigns Awards, Western 
Power Distribution, Natwest Skills and Opportunities 
Fund, Birmingham Airport Community Trust Fund, Richard 
Kilcuppe Fund, Energy Saving Trust, Baron Davenport’s 
Charity; Bernard Piggott Charitable Trust; The National 
Lottery Community Fund –Reaching Communities; The 
National Lottery Community Fund –Building Better 
Connections Fund; Birmingham City Council; Forward 
Carers; Boshier Hinton Foundation; BVSC Ageing Better; 
Charles Brotherton Trust; Cole Charitable Trust; Co-
op Local Community Fund; Department of Energy and 
Climate Change Big Energy Saving Network; Department 
of Work and Pensions; Edgar E Lawley Foundation; 
Eveson Charitable Trust; Geoff Hill Limited; George 
Fentham Birmingham Charity; George Henry Collins 

Charity; Good Things Foundation; Henry Smith Charity; 
L and R Gilley Charitable Trust, Lillie Johnson Charitable 
Trust; Lloyds Bank Foundation; Roger & Douglas Turner 
Charitable Trust; Rowlands Trust; Saintbury Trust; 
Scottish Power Foundation; Sheldon Trust; Souter 
Charitable Trust; Stanley Smith Memorial Fund; Steps 
to Work (BBO Programme Activity); Tesco Bags of Help; 
The Grimmitt Trust; The Sobell Foundation; W E Dunn 
Trust; Warwickshire Masonic Charitable Association; 
Sutton Cold� eld Charitable Trust, Harborne Parish 
Lands Charity; Edward and Dorothy Cadbury Charitable 
Trust, Edward Cadbury Charitable Trust, John Lewis 
Foundation; Grimley Charity; One Family Foundation; 
John Avins Trust; One Stop –Carriers for Causes; Joseph 
Hopkins and Henry James Sayer; and Wolverhampton 
CCG; Jarman Charitable Trust, Zurich Community Trust

Disability Resource Centre
Unit 18, ACE Business Park,
Mackadown Lane, 
Kitts Green, 
Birmingham, B33 0LD.
0303 040 20 40

Birmingham Disability Resource Centre 
is a registered charity in England and 

Wales no. 1034581 and company limited 
by guarantee no. 2897250

www.disability.co.uk
drc@disability.co.uk
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