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Free Training Available 

BDRC is running free supported 
NVQ Customer Care and IT training at 
the Centre.  The training is delivered 
by Care First and places will be free of 
charge to BDRC Service Users. For 
more information or to register contact 
Mohammed Vaseem by Telephone on 
0121 789 7365 or Minicom 0121 789 
9230   

 

Welcome  
 
Welcome to the Spring 2008 
Newsletter. 
 
Here at the BDRC we continue to 
work towards helping to bring 
about an inclusive society in 
which every disable person is 
valued & encouraged to realise 
their full potential, we also remain  
committed to breaking down the 
barriers many  disabled people 
face when seeking to access 
some services and employment 
opportunities. So with the Spring  
fast approaching we are busy 
identifying new venues where we 
can not only bring the services 
we offer out into the local 
community but also ensure that 
more disabled people are able to  
access our services. 

 

 
 

Flexible Employment 
 Support Project 

 
BDRC employment preparation 
services are delivering a new 
project funded by Birmingham 
City Council to support  
Incapacity benefit claimants into 
training and employment.  The 
project will engage beneficiaries 
living in Aston, Shard End,  
Small Heath, Sparkhill  and  
Nechells.  Our advisors will offer 
weekly advice and guidance  
sessions across Birmingham, 
 including Stratford Road Centre, 
HART Centre, Harry Wotton 
Centre, Chapman Road Health 
Centre and Washwood Heath 
Jobcentre.  If you are in receipt 
of incapacity benefit, living in one 
of the priority wards and  
interested in employment or 
training  then contact John  Ellis 
or Hayley  on 0121 789 7365. 



 

 
Research Report Launch 

Event 
Barriers and Perceptions 

 
The launch of the Birmingham 
Disability Resource Centre’s  
Barriers and Perceptions  
research report took place at the 
centre on the 24th January 2008. 
The launch was attended by 85 
people and featured guest  
presenters including three  
disabled people who took part in 
the research, speaking about 
their experiences of barriers 
when seeking employment. 
 
During the research we  
interviewed and received  
questionnaires from 200 people, 
which included disabled job 
seekers and people who provide 
training and support services 
connected to employment. The 
research explored the barriers 
and negative perceptions that 
stand in the way of disabled  
people trying to gain  
employment. The research found 
that 81% of the questionnaire  
respondents felt that they could 
do some form of work given the 
right support or flexibility and 
88% said they value 
 opportunities to increase their 
employability by learning new  
skills or acquiring confidence  
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through voluntary work, work  
experience and permitted  
earnings. 
 
The report recommends greater 
provision of communication  
support by employers and  
support agencies for people with 
sensory impairment and stronger 
links between employment  
services and independent living 
support services leading to a 
more holistic service. The  
research also suggests the  
creation of more ‘mini jobs’ for 
people who can do small 
amounts of work but can never 
work full time and pilot projects 
to set disabled people up as 
equality and access consultants. 
 
The report can be downloaded 
from our website at 
www.disability.co.uk  

 
 

Disability Equality Training 
Programme 

 
BDRC Business Services are 
currently providing a Disability 
Equality Training programme 
that will be available monthly 
throughout spring and early  
summer  2008. 
 
The training provides a better 
understanding of issues that  
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disabled people experience and 
an overall knowledge and  
understanding, of duties under 
the  Disability Discrimination Act 
1995. 
The following dates are available 
21 February 
24 April 
22 May 
19 June 
To book a place on an event or 
for more information please 
contact the business services 
section at the Disability  
Resource Centre. 
 

New Business Contract 
 
Not satisfied with already  
delivering disability equality 
training regularly to the many 
that book to come on our  
Disability Equality Training days 
and the hundreds applying for a 
Hackney Carriage licence. 
The BDRC business team were 
delighted to be awarded the 
contract to deliver Disability  
Equality Training to staff  
members from Birmingham City 
Council mobile curators and  
Facilities department team.   
 
This new contract will see staff 
from each of these sites  
attending the training held here 
at BDRC  

from January through to May with 
each attendee receiving a  
certificate on completion of the 
course.    
 
Anyone wanting more information 
on how to apply to attend one of 
our Disability Equality Training 
days should contact  our  
Business Manager  Alan Cornfield 
on 0121 789 7365 or 0772523100 
Acornfield@disability.co.uk  
 
 

Information Outreach 
 

Join the information team at the 
following places this Spring. Staff 
will be available to answer  
questions on equipment, possible 
benefit entitlement, Health & Social 
services and other disability 
 related issues.  Drop in sessions 
are held on the first Tuesday of 
every month at Acocks Green  
library and the second Tuesday  of 
every month at Botteville Road 
Methodist  Church.  Late on in the 
year you’ll be able to catch us ‘in 
store’ at Morrison’s & Asda  
Supermarkets in Small Heath.   
 
If you would like more information 
about these and other events we 
are supporting throughout the year 
please contact Toni or John on 
0121 789 7365.  
Email -  bdrc@disability.co.uk   



  

 

 
Board of Directors  

Chairperson  Tim Phillips 
Vice Chairperson Andy Beaton 
 

Treasurer  Cora Jones 
 
Director   Dave Nichols  
Director   Irene Wright  
Director    Katie Webb  
 
Volunteers 
 

David Hammerton 
Denise McConnell 
Dave Robinson 
Vinu Chauhan 
Nuala Ryan 
Tracy Solis 
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Who’s Who at the BDRC? 
Staff, Volunteers and  

Board of Directors 2008  
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Bierton Road 
Yardley 
Birmingham 
B25 8PQ 
Tel: 0121 789 7365 
Fax: 0121 785 0104 
www.disability.co.uk  

 

 
 
Staff Team 
 

Chief Executive   
 

Louise Simmons  
 
Central Services Department 
 

Barbara Danckert  
Bernie Fogarty        
Penny Hughes 
 
Information Department  
 

Toni Cuddihy   
John Boular  
 
 
Counsellor 
Julie Hewings 
 

  
 
Employment & Training Department 
 

Mohammed Vaseem 
Hayley Ridewood 
John Ellis 
Pete Millington 
 

 
 
Business Services Department 
 

Alan Cornfield  
Elaine Watson 
Pamela Woodward   
 
 
 
 
 

. 
Room Hire At The BDRC 

 
Need an accessible venue for your 
meeting or conference? Then book 
our facilities at the Birmingham  
Disability Resource Centre. 
 
Rooms from 10 to 50 people  
Catering can also be provided 
 
For booking form and menu, contact  
Barbara Danckert  at BDRC 
Telephone  0121 789 7365 
Minicom     0121 789 9230 
 


