
ABOUT DISABILITY RESOURCE CENTRE (DRC)

The Disability Resource Centre (DRC) is a leading charity 
operating in Birmingham, Solihull and the wider West 
Midlands. It delivers high quality, innovative and cost-
effective solutions to address the needs and barriers 
faced by disabled people and those with long term 
health conditions including frail older people. Since its 
inception in 1992, DRC has supported and empowered 
over 100,000 individuals. DRC’s products and services 
are co-designed and co-delivered with disabled people 
to ensure they address the individual needs of the 
client group they support. The organisation is proud of 
its status as a Disabled People’s Organisation (DPO). 
Being run and controlled by disabled people gives the 
organisation a unique and personal experience of 
the needs and barriers faced by disabled people and 
how best to address them. DRC has continued to have 
in¬� uence in a regional and national context in relation 
to planning, policy and resourcing with local and 
national governments. 

For example, during 2022-2023, the organisation has: 

• continued to act as a Disability Con� dent Standard 
Leader and has worked with Central Government, 
the Minister for Disabled People and Local 
Job Centre Plus to promote the bene� ts of the 
Disability Con� dent Standard to employers.

• continued its community development work in 
Yardley constituency to support local residents to 
access local activities and provide � nancial and 
capacity building support to local organisations 
and community groups to increase what they 
are able to offer. This included increasing the 
offer from older adults to include adults with 
disabilities and long-term health conditions. 

• responded to various consultations to shape future 
policy and funding decisions. This has included 
chairing roundtable events and representing 
disabled people to local and national government 
on the impact of the cost-of-living crisis.
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RESPONDING TO NEED AND MAKING A DIFFERENCE

DRC has a strong reputation for delivering innovative services that make a real difference to people’s lives. 
These have been speci� cally designed to address the inequalities that disabled people continue to face. 
The organisation works collaboratively with others, both in the public and not for pro� t sector, to ensure that 
disabled people get the best possible range of advice and support to address their individual needs. Moreover, 
its services help to empower disabled people to build con� dence, skills and resilience to live independently, 
delaying or preventing the need to call on more expensive health and social care services. 

During this period, the cost-of-living crisis began to impact UK households with disabled people being 
disproportionately impacted by the product areas with the highest in� ationary pressures such as food and 
energy. DRC responded to this through many of our services including our response to the increased demand 
on our IAG services as disabled people who had previously not needed this service were forced to seek help. 
Based on feedback from disabled people, we also adapted our coffee morning into a breakfast club which is 
open for a longer period of time where disabled people can access a warm space, hot drinks and food. As the 
situation develops, DRC will continue to adapt and respond to best meet the needs of disabled people. 

Over

 20,000  
people accessed 

information through 
our website 

51% 
of clients were from Ethnic Minority Communities,

49% 
of clients were from White backgrounds

41% 
were male, 

59% 
female

80% 
of our board,

90% 
of our staff and 100% of our volunteers identi� ed as disabled people or living with a long-term condition

15% 
were under 25, 

49% 
of clients 

were 26-60, 

36% 
were over 60

KEY CLIENT DATA 2022/2023:

Over

 4,500  
people accessed 

our services 
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INFORMATION, ADVICE AND GUIDANCE (IAG)

SPECIALIST ENERGY ADVICE IAG SERVICES

LIFE SKILLS AND DEVELOPMENT -SAFE AND SOUND

“To say that the assistance you provided has been life changing is an inadequate description”.

“Thank you so very much, we really appreciate everything you are doing. We really could not have done 
this ourselves”

Over

2,000 
disabled people supported

 DRC provides vital IAG services that enables disabled people to make 
informed choices and maximise their incomes.
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8,386  
people received 
support online 

89   
people attended and 

completed courses  

868
people received 1 to 1 support

Safe and Sound provides 8-week 
courses that enable disabled people 

to live safely and independently 
within their communities.

1,679           
households supported 

8              
courses delivered across 

Birmingham



HEALTH AND WELL-BEING

“Since attending the workshops I feel more con� dent in choosing what food to eat. I know which foods 
help with the side effects of my medication now, and I feel better for it. I also get off the bus one stop 
early to do a bit more walking!”

119  
disabled and frail older people supported

80  
disabled people supported in Wolverhampton

DRC provides 8 week ‘Fit for Life’ 
courses together with walking groups, 

spinning groups and 1 to 1 support 
and advice to empower disabled 

people to live healthier lives. 

SOCIAL AND LEISURE ACTIVITIES

“Until recently, my depression and anxiety meant I never left home. I’m new to the coffee morning and it’s 
changed my life! It’s got me out of my house, has opened up a new friendship circle and has given me a 
sense of stability”  

1,040  
people attended arts and 
crafts and breakfast club 

activities

As a result of the ongoing cost of living crisis impacting many 
of the people we work with, as well as offering arts and crafts 
activities and social activities, the activities have also offered 
warm spaces for those struggling. At the start of 2022, we 

moved our coffee morning to a breakfast club, open for longer 
hours so people could access warmth, hot drinks and food. 
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EMPLOYMENT AND SKILLS

DIGITAL INCLUSION SERVICES -PLUGGED IN

TALKING THERAPIES

146 
 people supported towards 
employment and training

Funded through a new 3-year 
partnership with The National Lottery 

Community Fund, DRC is providing digital 
inclusion services so disabled people 
and older adults can get online safely.

52 
people received counselling  

1,223       
private hire taxi drivers trained in disability equality

122             
people accessed digital inclusion 

courses and internet café sessions
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“I’m chuffed about this course thank you ever so much for � nding it for me. Words can’t describe how 
happy I am about doing it so I really can’t thank you enough but thank you. It will give me a chance in life 
in the long run if I pass it so I’m so grateful and thankful. This course seems to be a real blessing.”

“I have learnt so much in a short space of time, I have started telling others what I have Learnt and show 
them that it is never too late to learn”

“ Thank you for listening. You are the only one who has been consistent. Really do appreciate it.”



YARDLEY NEIGHBOURHOOD NETWORK SCHEME (YNNS)

OUR SERVICES IN ACTION:

At the start of 2022/2023, DRC were successful in being awarded the contract to continue to act as lead 
facilitator for YNNS. NNS is a citywide community development scheme with a lead facilitator in each 
Birmingham constituency and provides grants and capacity building to local organisations.

• Distributed grants totalling £135,524 over the year to community groups

• Funded 16 community projects across Yardley

• Delivered a series of community events to celebrate the Commonwealth Games -over 200 people attended

Sam started his journey with our services through his work coach at Yardley Jobcentre referring him to us 
as they were concerned about his well-being. Sam has multiple health conditions and was really struggling 
� nancially which was making these worse and impacting on his mental health.

Sam � rst came through our energy team to see if we could provide any � nancial support around his utility bills 
as these were a signi� cant outgoing. The energy team provided him with ways to save money on his energy 
bills and completed an application for a low-income scheme which would see a reduction of up to 90% on his 
monthly water bills. Sam was so grateful for the information and support with water bills and the additional 
income this would provide him with. It was at this point that Sam disclosed he had not been eating properly as 
he was unable to afford to do so. 

This concerned staff so they spoke to Sam about the 
pantries/community fridges available as they provide 
food and other essential items at low prices. The team 
supported Sam to assess a community fridge so he 
would be able to eat and referred Sam to a partner 
organisation who provided him with a low energy 
heater, blankets, hot water bottle, thermal hats and 
socks and other energy saving items. Sam was really 
happy with the items he had been given as it meant 
he could stay warm in his � at as he had not been able 
to afford to put his heating on and had been living in 
the cold. 

Sam also made the team aware that he had very little 
family and no friends and was extremely isolated 
which was having an impact on his mental health. 
Our staff team explained to him that he could attend 
our breakfast club where he would be able to have 
hot drinks, something to eat and would be in a warm 
space where he could meet new people. Sam started 
to attend and was enjoying the company and making 
new friends which was positively impacting him. 
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Sam was digital excluded as he had never had the opportunity to learn these skills previously, but he was keen 
to do so. Sam started attending our digital inclusion “Plugged In” project where he was supported by the team 
to learn computer skills. Staff started to see Sam’s con� dence grow and he was really enjoying the sessions. 
Staff had also spoken with his work coach who was happy to provide � nancial support for Sam to attend the 
centre and the course coincided with the community fridge, so he was able to attend the computer course in the 
morning and the community fridge afterwards which meant he was not having to pay for any bus fares which 
signi� cantly helped him. 

As Sam’s con� dence grew, he made staff aware he had been turned down for sickness bene� ts in the past and 
due to him struggling with completing the required paperwork, he had not felt able to apply again. His worker 
referred Sam to our IAG Team to see if they would be able to support him with completing the forms which they 
did. Sam continued to attend the computer course and he was making good progress and developing new 
skills. After a few weeks, Sam contacted us extremely concerned as he had received a letter with a date to 
attend an assessment for his PIP claim. We were able to calm Sam down and coach him through what to expect 
when he attended this assessment and how to prepare. Sam felt much better once he had spoken with the 
bene� ts team and was so grateful they had token the time to call him. In July we received an email from Sam’s 
jobcentre work coach to say that he had attended an appointment with her, and this is what she wrote:

Sam has now attended the computer course and he has been able to buy some new clothes and even a smart 
watch, which is something he has always wanted. Sam is so grateful for all the support he has received from 
the teams at DRC and without us none of this would have been possible. We continue to work with Sam to 
support him in his journey. 

I just had a call from Sam, he is over the moon because his PIP claim has been awarded and he has 
had a considerable amount of arrears awarded. He is so happy with the service he has been given, 
he says his life is completely changed since he came to DRC. I have seen such a change in him; and 
he is coming to see me Wednesday to talk about his progress.

Many thanks to you and all the guardian angels looking out for Sam and people like him.



THANK YOU TO OUR COMMISSIONERS AND FUNDERS

Alan Edward Higgs Charity, Birmingham Airport Community 
Trust Fund, Richard Kilcuppe Fund, Energy Saving Trust, 
Baron Davenport’s Charity; Bernard Piggott Charitable 
Trust; The National Lottery Community Fund –Reaching 
Communities; The National Lottery Community Fund 
-Awards for All Birmingham City Council; Forward Carers; 
Charles Brotherton Trust; Cole Charitable Trust; Co-op 
Local Community Fund; Edgar E Lawley Foundation; Eveson 
Charitable Trust; Geoff Hill Limited; George Fentham 
Birmingham Charity; George Henry Collins Charity; 
Good Things Foundation; Henry Smith Charity; L and R 
Gilley Charitable Trust, Lillie Johnson Charitable Trust; 

Roger & Douglas Turner Charitable Trust; Saintbury Trust; 
Souter Charitable Trust; Stanley Smith Memorial Fund; 
Tesco Bags of Help; The Grimmitt Trust; W E Dunn Trust; 
Harborne Parish Lands Charity; Edward and Dorothy 
Cadbury Charitable Trust, Edward Cadbury Charitable 
Trust, Grimley Charity; John Avins Trust; Joseph Hopkins 
and Henry James Sayer Charitable Trust; and Black 
Country and West Birmingham Integrated Care Board; 
Jarman Charitable Trust, PB Dumbell Charitable Trust, 
Grace Trust, GJW Turner Charitable Trust, Department of 
Health and Social Care, BVSC, Living Well Consortium, 
Partick Trust, William Adlington Cadbury Charitable Trust

Disability Resource Centre
Unit 18, ACE Business Park,
Mackadown Lane, 
Kitts Green, 
Birmingham, B33 0LD.
0303 040 20 40

Birmingham Disability Resource Centre 
is a registered charity in England and 

Wales no. 1034581 and company limited 
by guarantee no. 2897250

www.disability.co.uk
drc@disability.co.uk
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